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JOINING THE EVENT 
 
 
Supported Browsers: 

It is highly recommended that you use a PC or laptop (Windows 10) or Mac (MacOS) to watch this event and not a 
mobile device. 

You will need to join the event using one of the supported browsers: 

CHROME (Recommended where possible) 
MICROSOFT EDGE or SAFARI (Supported but not as reliable) 
Firefox (Should also work but may require some changes to settings so best to avoid) 

Internet Explorer is NOT supported by Remo and will not work 

Please check that your browser is up-to-date as some older versions are unsupported. 
 
 
Suggested Checks: 

In advance of joining the event, please make sure that your camera, microphone, speakers and firewalls are working 
correctly and will allow you to access the platform. 

This system checker link will do this for you: https://onlinevirtualevents.org/systemCheck.html 

Unfortunately, it seems that some hospital/university firewalls may block access to the Remo platform. If this is the 
case, we hope that you can join from a personal computer or that your IT team can resolve the issue for you. 
 
 
Troubleshooting: 

If the system checker flags up any issues or you encounter any problems joining the event (see next page for 
instructions), the link below contains several tips which will help with most issues: 

https://www.onlinevirtualevents.org/help/troubleshoot-collaborative-conferences.html 

If you are still having problems after following the tips, you will need to contact the support technicians who will be best 
placed to help. 

To do this, CLICK HERE and explain your problem to the technician using the Message box which you will see at the 
bottom of your screen. Remember that the more information you can provide, the quicker he will be able to help. 

Note: A technician will be manning this help function throughout the event. Please bear in mind that he will only be 
able to answer one enquiry at a time so you may need to wait a few minutes for a response. If you send a message 
before the event starts, it will be responded to as soon as possible. 

We DO NOT recommend using the ‘Need Help’ chat feature from the event landing page (see right) 
as this will direct you to a general Remo chatbot with no knowledge of the event that you are trying 
to access. By far the quickest way to get assistance is to use the link supplied above. 

 

 
  

https://onlinevirtualevents.org/systemCheck.html
https://www.onlinevirtualevents.org/help/troubleshoot-collaborative-conferences.html
https://chat.chatra.io/?hostId=XHCoTxLTMGgXhw2PY#hostId=XHCoTxLTMGgXhw2PY
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Join the Event: 

Event link: https://onlinevirtualevents.org/aaam/index.html 

The event link will direct you to the landing page: 

 

Before the event starts, you can use the “Confirm my attendance” link to create your user account to save you some 
time on the day. 

Please try again closer to the event if you encounter problems as it is likely that your email hasn’t been loaded into the 
platform by the technicians. 

When the countdown to the Event starting reaches zero, the event will open and you will be able to Join event now: 

 
 
Create a User Account:  

Unless you have attended another meeting on the Remo platform, you will need to create a user account. The platform 
will ask you to enter the following information: 

- Username/Email – Your email address is used as your username for the event. It is important that you enter 
exactly the same email address that you supplied when you registered for the meeting at this stage as all of 
the emails are pre-loaded into the event platform and access will only be granted when a username that has 
been loaded is entered. 

- Name – Please use your full name here (FIRST NAME and SURNAME) 
For conference supporter representatives, we recommend adding your company name in brackets after your 
surname – e.g. Derry Green (Collaborative Conferences) 

Joint Event Now 

https://onlinevirtualevents.org/aaam/index.html
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- Password – You will need to create a password (this will be individual to yourself, so it is important to 
remember / make a note of this password). If you have attended a previous Remo event, you will need to use 
the password that you created at that time. If you are unable to remember your password, please enter your 
email address – as long as it is on the safe list, you will then see a Forgotten Password  link which you can follow 
to reset your password. 

After entering the required information, please accept the Terms to continue. You will then be taken through a short 
tutorial. 

After completing the tutorial, you will arrive in the Networking area of the event which will look like this: 

 

The first three buttons on the menu along the top of your screen will take you to the 3 different areas within the event.  

 AUDITORIUM: This is where you need to be for the main programme sessions 

 NETWORKING: This area is for the breaks. It can also be used if you want to catch-up with a 
colleague at any other time. Each time you join the event you will arrive in 
Networking. You can then move to any other area within the event depending on 
which session is taking place at the time. 

 POSTER ROOM: This is where you need to be for the poster sessions 

Please keep reading for more detailed information about each of these areas. 

To move from one area to the next, just click the button from the menu. If you see a message like the one below when 
you do this, please go ahead and click Leave. You will arrive in the next area a few seconds later. 

 
 
The first time you move to the Poster Room and the Auditorium, you will see a new landing page and need to click 
join. You will only need to do this once for each different area. 
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NETWORKING AREA 
 
Overview:  

Each time you join the event, you will arrive in the networking area. It is for use during the breaks and provides the 
opportunity for you to create a profile, network with colleagues, view a video with information supplied by our sponsors 
or visit the sponsors’ virtual exhibition stands or websites. 

To resize or zoom in or out on the floor plan, either use the wheel on your mouse if you have one or press and hold the 
Ctrl key and press the - (minus) key or + (plus) key on your keyboard. 

To adjust the position of the floor plan, click left and drag. 
 
 
Create a Profile: 

This is recommended as it will help everyone attending the meeting identify who else is there. To create your profile, 
simply click the coloured circle in the top-right of your screen which contains your initials and then choose My Profile. 

Click Edit Profile to add a photograph, enter your title, company/hospital, job title, etc.  
 
 
Networking Tables:  

When you first arrive in the networking area, Remo will place you on a randomly selected seat at one of the tables. You 
can move to any other table at any time by double clicking on a spare seat. 

You will see a control panel at the bottom of your screen (as below). Your camera and microphone will be turned off by 
default and will remain turned off until you turn them on. Red = OFF / Green = ON. 

 
Please remember to turn your camera and microphone ON when you land on a table so that you can see and speak to 
anyone at the same table. As others on your table turn their cameras and microphones on, each person will appear in 
a small window at the top of your screen. The Tile View button on the toolbar will make the windows larger. 

If you need to move away from your computer at certain times during the breaks, please move to an empty table before 
doing so. This will avoid making it awkward for those at the table who want to chat as they will be unsure if anyone with 
cameras and microphones turned off are there or not. 

You will notice that there are a selection of seating areas with either 2, 4 or 6 seats. If you want to arrange a catch-up 
or meeting with a colleague, we would suggest using one of the tables with 2 seats as no-one else will be able to join 
the same table. 

The networking area will offer more than one floor to allow space for everyone who is attending. To move to a different 
floor, use the elevator icon which you will see to the left of your screen: 

 
If you are ever unsure where you are in the networking area, you can use the Where am I? feature 
which you will find to the bottom left corner (see image to right).  

 

To discover colleagues, move your mouse over the avatars (these are coloured circles with initials or could be pictures 
where these have been loaded in a profile) to see the names or click the avatars to view profiles or send a message.  
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Chat: 

Use the chat function by clicking the Chat button on your control panel at the bottom of the screen. The options are: 

General Chat – Send a message to everyone in the meeting 
Table Chat – Send a message to everyone at your table 
Private Chat – Send a private message to another attendee 

Typing a name or part of a name into the Search by name box will make it easier to find colleagues attending the 
meeting. Click on a name to send a private message. 
 
 
Sponsors: 

A few of the event sponsors will have named tables in the networking area (the company name is below the tables 
rather than them being numbered). Please do pop along to say hello to the representatives who have supported the 
event. 

Please can we ask that you do not sit at one of the named sponsor tables with your camera and microphone turned off 
as you will be taking up a seat and preventing others from joining the table. You will find lots of spare seats at the 
general tables (named Table 1, Table 2, Table 3 etc). 

The logos that you will see on either side of the seating area each have a link to either a virtual exhibition stand, a 
website or some company information. Click each logo to find the links. 

You will also see a box to the top left - A Word from Our Sponsors – click here to watch a selection of short videos 
provided by our sponsors. Some of the short videos contain sound and some don’t so please don’t worry if it goes quiet 
some of the time. 

 
 
 
Green Room: 

This area (top right) is reserved for speakers and technicians. 
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POSTER ROOM 
 
Overview:  

Click Poster Room at the top of your screen when it is time for a poster session. 

There are three poster sessions each day: 
Sessions 1, 2 and 3 are on Day 1 
Sessions 4, 5 and 6 are on Day 2 

You will find the session timings on the programme. Remember that the timings are all in GMT but you can use the 
time-zone converter link to work out what they are where you are. 

Each poster will be presented in one Poster Session on each day of the meeting (twice overall). Session allocations were 
decided based on the time zone of the presenter. 

The Poster Room contains six floors, with 16 tables on each floor and 6 seats at each table – see below: 

 
 
 
Poster Index:  

You can view a full list of posters here: Poster Session Index 

The Index will tell you: 

- Which floor each poster has been allocated to 
- The table you need to go to for each poster 
- Which session the posters will be presented in on Day 1 and Day 2 

 
 
Find a Poster: 

In the centre of each floor of the Poster Room, you will see a box which shows which posters you can find on each floor. 
Hover your mouse over this box to see it in a larger format: 

 
When you have decided which poster you want to visit, simply move to the relevant floor and then move to a spare seat 
at the correct poster table. Turn your camera and microphone on to talk to the presenter.  

https://aaam2022.org/programme/
https://aaam2022.org/wp-content/uploads/2022/01/AAAM-2022-Virtual-Poster-Session-Index.pdf
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Poster Presentations:  

We have created a web page and added the PDFs which the poster presenters have provided. This will allow everyone 
to open and view the posters on their own computer during the presentations - as well as at any other time during the 
2 days. 

To view a poster: 

- Click the Posters button from the menu at the top of your screen. This will open a new window so that you can 
easily get back into the event by either minimizing or closing the posters window when you no longer need it. 

- Scroll down the list until you see the number of the poster that you want to view. 

- Click Poster PDF under the poster title and author list. 

 

The poster will then open in a new window. During the presentation, you can zoom in or out and scroll up/down or 
left/right as you need to: 

 
If you have 2 screens, you will be able to view both the poster and the Poster Room. If you only have one screen, you 
won’t see the Poster Room while you are looking at the posters but you will still hear everything that is being said. At 
the end of the presentation, close the poster and move onto the next table that you want to visit. 

Access to the posters will be made available to all of the event attendees for a period of time after the meeting. Further 
details will follow soon.  

POSTER WILL BE HERE 
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AUDITORIUM 
 
Overview:  

Click Auditorium at the top of your screen as any of the main meeting sessions is due to start. 

Again, please refer to the programme for details. Before, between or after the sessions, nothing will be happening in 
this area. 

During sessions in the Auditorium, you can continue conversations with your colleagues using the text-based Chat 
function which you will see in the right-hand window. 

The Participants tab displays a list of everyone who is attending at any one time. You will see a speech bubble next to 
all names other than your own and can use this to send private messages. 
 
 
Watching the Presentations: 

Until each session starts, your screen will look like this: 

 

Your camera and microphone will be automatically turned off in this part of the platform. 

The session moderators, speakers and presentations will appear in the main window at the scheduled times. 
 
 
Ask a Question: 

You can submit questions using the Q&A function. 

Please try to remember to use Q&A and not Chat for your questions as this is the one that the moderators will be 
monitoring. Questions entered in Chat could therefore be missed. 

If you see a question that you want to know the answer to, you can vote by clicking the up-arrow to the left of the 
question: 

 

https://aaam2022.org/programme/
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The more votes a question receives, the higher up the list of questions it will move. 

As most of the questions will be addressed during the Discussions at the end of each session, please identify the speaker 
that your question is directed to at the start of your question – e.g. Question for Prof Denning …… 

As each session in the Auditorium ends, please move to Networking if it is time for a break or Poster Room if it is time 
for the next poster session. 
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USEFUL INFORMATION 
 
Programme:  

Click Programme from the menu to view the programme at any time. Remember that all timings are in GMT but you 
can use the time-zone converter to check the timings where you are. 
 
 
Conference Supporters: 

We would like to offer very special thanks to the sponsors for their generous support which makes this event possible. 
 
 
Past Events: 

If you would like to look back at details of previous AAAM conferences, you can do so here. 
 
 
 
 

HELP 
 
Help Chat: 

Please use this feature if you need any technical support. The button will allow you to send a message directly to the 
support technician throughout the event. 
 
 
Page Refresh: 

If you experience any issues with sound or freezing, please use this button to refresh your browser as this solves most 
common problems. 

You can also do this on a PC by pressing CTRL + SHIFT + R and on a Mac by pressing CMD + SHIFT + R. 
 
 
 
 

LEAVING THE EVENT 
 
It is important to QUIT EVENT to leave the meeting. Remo will only record your attendance if you do this and we need 
to retain proof of your attendance in order to issue your attendance certificate. 

 
There is no limit to the number of times that you can quit and rejoin. 
 
 
 
 
 

Thank you for reading. Enjoy the meeting. 


